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CUSTOMER CARECUSTOMER CARE
 
 

Thank you for choosing this Aqua One product.

Your Aqua One product is covered for parts and labour for 1 year from the date of purchase as detailed in 
the terms of the Guarantee in this instruction manual. For any inquiries or concerns regarding this product 
or any of our products, please do not hesitate to contact your local Aqua One Retailer or visit Aqua One 
Customer Care online in your country of purchase via the websites listed.

Regular maintenance of this product 
and components are required in order 
to keep equipment within guarantee 
and to maintain fish health.

Before you work on 
your aquarium, wash 
your hands and arms. 
It is very important to 

remove dirt, moisturiser and 
other impurities.

A new protein skimmer (or one 
that has been thoroughly cleaned) 
requires a running in period before 
it reaches peak efficiency. During 

this time, it may spill microbubbles into the 
sump and may under/overskim.
 
For this reason, your skimmer will require 
daily inspection and adjustment. This is 
commonly known as running in the skimmer. 
This process typically takes 1-2 weeks. 
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IMPORTANT SAFEGUARDS

Water and electricity can be dangerous. 
Do not attempt repairs yourself. Return 
the appliance to an authorised service 
facility for repair.

Children should be supervised when 
using this item.

Arrange a drip loop for each  cable to stop 
water entering the power socket. If the 
plug or the socket does get wet, 
disconnect the fuse or circuit breaker 
before unplugging the power plug.

Don’t operate the appliance  if it has 
a damaged cord or plug, or if it is 
malfunctioning, or damaged in any 
manner.

Ensure your hands are dry when turning 
the power switch on or off and when 
inserting or removing the  power cable 
from the socket.

Never yank the cable to pull it from 
the socket. Pull the plug carefully to 
disconnect.

All products are supplied with fitted 
plugs. This plug should not be tampered 
with in any way or removed. Removal or 
tampering with the plug invalidates our 
guarantee offered with this product.

Take care to place the skimmer securely 
on a level surface in the sump of your 
aquarium.

 If you are in any doubt about the electrical installation or 
safety of this product  you must consult a qualified electrician.

ºC0

240VAC
50Hz

240VAC
50Hz

*US = 110VAC 60Hz

A G.F.C.I (Ground fault circuit interrupter) 
& surge protector is recommended for all 
electrical appliances.

Ensure input voltage is the same voltage 
as your local  power supply.

Do not install or store the appliance 
where it will be exposed to weather or 
temperatures below freezing.

Do not use the appliance for reasons 
other than the intended use. 

Unplug the appliance from the electrical 
outlet when not in use or before any type 
of maintenance or cleaning.
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SPECIFICATIONS

REPLACEMENT PARTS 

POWER  
CONSUMPTION

ReefSkim 
300

ReefSkim 
300

Impeller
IMPELLER 
SHAFT

REPLACEMENT 
SCREWS

Carefully unpack the skimmer making sure you keep all the packing material until 
all the parts of the product have been found and the product has been assembled. 
 
This product is shipped to you in a factory sealed carton. Should the product 
malfunction in any way or if the unit is damaged and requires replacement, contact 
the retailer where the product was purchased for inspection.

300 L 18L x 15D 
x 37.5H cm 800 L\hr 25 W 

170i

FLOW RATE

MAXIMUM 
AQUARIUM 

VOLUMEMODEL

50037-SS

Inspiring Excellence  in Fish Care!

L

H

D

DIMENSIONS

ReefSkim 
600 600 L 28L x 24D 

x 55H cm 1200 L\hr 35 W 

ReefSkim 
600 171i 50037-SS

50037-S

50038-S

MODEL
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KNOW YOUR SKIMMER

1
2
3
4
5
6

Collection Cup Lid
Collection Cup
Collection Cup Drain
Collection Cup Drain Hose
Collection Cup Drain Hose Plug
Collection Cup O-Ring

8
9

10
11
12

7

13

16
17

14
15

18

Pump Bracket

19

Outlet Adapter
Pump
Pump Mounting Plate
Skimmer Base
Base Ring
Gear Ring
Cable Clip
Base Screws (x4)
End Caps
Impeller Shaft
Impeller
Impeller Cover

3

1

2

4

5
6

COLLECTION CUP ASSEMBLY

SKIMMER BASE ASSEMBLY

7 8

9

10

11

12

13
14

15

33PUMP ASSEMBLY

16

17

18

19

33

7 8

9

10

20 Impeller Cover O-Ring

20
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21
22
23

28

26
27

24
25

32

30
31

29

34

33

Air Adjustment Screw (Same as #33)
Air Intake Silencer
Air Intake Hose
Venturi Intake

Skimmer Neck
Water Level Adjuster Knob
Skimmer Body

Water Level Adjuster Rod
Adjuster Gear
Adjuster Gear Lock Nut
Body Screws (9 total including #21)

Bubble Deflector Plate
Flow Deflector Chamber
Dispersion Plate

SKIMMER BODY ASSEMBLY

21
27

28
30

31

32

24

22

23

26

33

DIFFUSOR CHAMBER  
ASSEMBLY

*ReefSkim 600 (10 total)

34

35 36

33 *

35

Body O-rings (x2)

36

25

29

29

Venturi Intake O-ring
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SETTING UP 

Carefully remove 
skimmer from box 
and remove all 
packaging materials.

Check that all 
assemblies have not 
become dislodged 
in transit and are in 
place. 

As with all aquarium 
equipment, it is 
recommended to 
rinse the skimmer in 
clean water before 
installation. 
 

Unpack and Prepare Skimmer

Ensure that the 
Air Intake Hose is 
securely connected 
at both ends.

Please refer to previous pages for identification 
and correct placement of skimmer components.

Positioning Skimmer

>1
cm

20cm

15cm

Place the skimmer in the 
appropriate location in your 
sump. Hold it down and 
allow it to fill with water.

Ensure that the venturi 
intake is positioned more 
than 1cm away from any 
walls or obstructions in 
the sump to avoid flow 
restriction.

Optimum water level for 
operation is 15-20cm. Try 
to position the skimmer in 
a spot where water level is 
consistent.
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For ease of waste collection, you 
may wish to use a piece of airline* 
fitted to the Collection Cup Drain 
and fed into a bottle. Be sure that 
the airline is securely positioned.  
Wait until after the running in period 
before doing this.

Ensure that the Collection 
Cup Drain Hose Plug is 
securely closed by tightening 
clockwise.

Setting Up

Ensure that your hands and all power cables are dry 
before plugging in equipment and turning power on.

To control air flow into the 
skimmer.

To adjust the water level in 
the skimmer.

Adjusting Skimmer

Position the power cable so 
that it does not interfere with 
other equipment. Ensure 
that you set up a Drip Loop 
(see inset) and Important 
Safeguards on Page 2.

Adjust the water level in the 
skimmer to around half way 
up the neck at first. Further 
adjustment may be required 
as the skimmer is run in.

More Air

Less Air
Starting 
Water 
Level

*Sold Separately



8

RUNNING IN 

While running in the skimmer, 
do not use a separate 
collection bottle outside of the 
sump as overskimming could 
easily lead to flooding your 
floor with skimmate.

Check levels daily and 
adjust if required.

Running in the  Skimmer
Because a completely 
clean skimmer will require 
running in again, it is 
generally recommended 

that overcleaning the body of the 
skimmer be avoided. 

The procedures shown on the 
following pages are required to keep 
the skimmer running efficiently and 
will not lead to the need to run in the 
skimmer again.

NEVER clean any skimmer  
components with detergents 
or any other household 
cleaning products. ONLY 

use products designed for marine 
aquarium use.

Adjusting for Desired Performance
When adjusting water level in skimmer, a higher water level will give you more liquid in the collection 
cup (“Wet” skimming) while a lower water level will collect a dryer skimmate (“Dry” skimming)

Dry skimming.  
Slower but less 
water is lost.

Wet skimming.  
Faster but more 
water is lost.

A new protein skimmer (or one that has been thoroughly cleaned) requires a running in 
period before it reaches peak efficiency. During this time, it may spill microbubbles into 
the sump and may under/overskim.
 

For this reason, your skimmer will require daily inspection and adjustment. This is 
commonly known as running in the skimmer. This process typically takes 1-2 weeks. 

Be aware that a new aquarium may have little to remove at first. As the aquarium matures and 
the skimmer is run in, it will begin to collect dissolved material in the collection cup (known as 
“skimmate”).
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Unplug all equipment 
before beginning work on 
any part of the aquarium.

MAINTENANCE

MONTHLY 

Flush the venturi 
intake  to remove 
any built up salts. 
To do this without 
disassembling, use 
a clean syringe* to 
push warm (NOT 
hot!) fresh water 
through the air intake 
hose. 
 
Ensure that you only 
use water that is safe 
for the aquarium. 
Reverse Osmosis 
water is ideal.

If Syringing doesn’t 

When running at full 
efficiency, the body of 
the skimmer should be 
full of bubbles. 

A good rule of thumb 
for judging whether 
there are enough 
bubbles is to put your 
hand behind the body 
while the skimmer is 
running. 

Your hand should be 
difficult to see (unless 
there is light behind 
which illuminates your 
hand). If you can clearly 
make out the details 
behind the body, the 
skimmer is not running 
at full efficiency.

How 
Many 
Bubbles?

clear a blockage, the 
Venturi Intake will 
need to be removed.

First, disconnect the 
Air Intake Hose from 
the Venturi Intake.

Unscrew the Venturi 
Intake from the 
Pump and remove.

Flush out the Venturi 
Intake with clean tap 
water.  
 
If necessary, it can 
be soaked in a 
container of fresh 
water or some white 
vinegar overnight. 
Do not soak the 
o-ring in vinegar. 

Rinse before 
reinstalling in the 
aquarium.

DAILY

Check and empty collection 
cup or collection bottle (if 
used) as required. Rinse as 
required. 

Check that the water level 
in the skimmer is correct 
and that there are lots of 
bubbles in the body.

For extended life and ease of 
assembly and disassembly during 
maintenance, it is recommended 
that o-rings are lubricated with 

an aquarium safe o-ring lubricant such as 
AquaLube*. Lubricating the o-rings will also 
minimise the chance of parts 
seizing leading to 
accidental 
breakages 
during 
maintenance.

*Sold Separately
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MAINTENANCE CONT.
MONTHLY CONT. 

Check that the Air Intake 
Silencer and Air Intake Hose 
don’t have any buildup of 
minerals.   
 
Rinse to flush out if required. 
Parts may be soaked as 
described for the Venturi 
Intake on the previous page.

If you are using a 
separate collection bottle, 
flush out and inspect the 
drain hose. Replace if 
required.

Cleaning and 
lubrication of o-rings

Rinse in fresh water 
to remove any 
particles attached. 
Dry the o-ring.

Put a small amount 
of lubricant* on and 
smear it over the 
o-ring so that it is 
covered by a thin 
film. 

To remove the o-ring, use a plastic card, 
such as a credit card to gently lever the 
o-ring up and over 
the lip of its seat. 
Then roll it off the 
part.

2 MONTHS OR AS REQUIRED - PUMP MAINTENANCE

Remove the Collection Cup 
Assembly, Water Level 
Adjustment Knob, Air Intake 
Silencer, Air Intake Hose 
and Venturi Intake.

Turn the skimmer over and 
carefully place it on a flat 
surface. Take care not to let 
it fall over.

Remove the Adjuster Gear 
Lock Nut.

*Sold Separately
Take care not to lose small parts when 
servicing the skimmer, especially when 
cleaning components at a sink.
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2 MONTHS OR AS REQUIRED

Remove the Adjuster Gear. 
It may be necessary to 
gently lever it up with a 
screwdriver or similar tool.  

Turn the skimmer the right 
way up. Remove the three 
body screws from the base.

Lift the Skimmer Body up 
from the Base Assembly. 
Put the body aside and take 
care to place it in a way that 
the Water Level Adjuster 
Rod is not broken.

Lift the Diffuser Chamber 
Assembly off the Pump 
Assembly. 

Remove the Pump Bracket 
as shown.

If you need to completely 
separate the Pump from 
the Skimmer, turn over the 
Base Assembly and undo 
the Cable Clip to release the 
power cable.

Lift the Pump and Pump 
Mounting Plate out of the 
Base. 

Unlock the Impeller 
Cover by turning it 
counterclockwise.

Carefully pull the Impeller 
Cover out. 
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NEVER clean any skimmer components with 
detergents or other cleaning products. ONLY use 
products designed for marine aquarium use.

Use non-abrasive materials to clean the surfaces, especially 
the internal components of the Pump and the interior of the 
skimmer body. Scratches on these surfaces can dramatically 
reduce performance.

2 MONTHS OR AS REQUIRED

Pull the Impeller Assembly 
out. A clean pair of 
needlenose pliers may be 
required. 
 
Take care to avoid any 
sideways movement as too 
much force can break the 
impeller shaft.

Remove the o-ring from the 
Impeller Cover. 
 
Rinse all components in 
fresh water. Use a soft cloth 
or sponge to remove built 
up deposits. 

Clean the pump with fresh 
water. Use a pipe brush* to 
clean the internal channels 
of the pump.

MAINTENANCE CONT.

Salt water has many minerals that are both corrosive and can build up solid 
deposits on objects. For this reason, cleaning equipment in a marine aquarium 
regularly is an important part of the maintenance routine.

Regular rinsing of components will minimize any deposits on surfaces. Periodically 
it may be necessary to soak equipment in fresh water to help remove some of these 
deposits. All components of this skimmer can be safely soaked in aquarium safe fresh 
water.

If the deposit remains after 24 hours of soaking in fresh water, it may be necessary to 
use a mild acid – vinegar is ideal. Soaking components in white vinegar for 24 hours 
should remove most deposits. The whole skimmer can be disassembled and soaked 
in a bucket of water with a cup or two of vinegar if necessary.  

Carefully reassemble 
skimmer in the reverse 
order. 

*Sold Separately
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TROUBLESHOOTING 
The external flexible cables of this unit cannot be replaced; 
if the cable is damaged, the part should be replaced.

SKIMMER NOT COLLECTING ANY WASTE

Increase the water level in 
the skimmer body using the 
Water Level Adjuster Knob.

If your skimmer is new or if you have recently cleaned the skimmer thoroughly, it is likely that 
you will need to run in the skimmer. See “Running In” on page 8.  
If the aquarium is only recently set up, it may be that there is little waste to collect. The skimmer 
should begin collecting waste as the aquarium matures.

Increase the air volume in the 
skimmer by adjusting the Air 
Adjustment Screw. 
See also “Low Air Flow” on next 
page.

Check that there is sufficient 
water flow. If not, the pump 
assembly may need to be 
cleaned. 
See also “Low Water Flow” 
on next page.

COLLECTION CUP OVERFLOWING

If you are using the Collection 
Cup Drain to drain skimmate 
into a bottle, remove the cup 
and hose. Flush them both 
out carefully, paying particular 
attention to the drain. 

If the Collection Cup is rapidly 
filling with almost clear liquid, 
reduce the water level in the 
skimmer.

COLLECTION CUP 
HARD TO REMOVE

Remove, clean and lubricate 
the Collection Cup O-ring. 

See inset page 10.
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TROUBLESHOOTING 
NOT ENOUGH AIR IN THE SKIMMER

Check all connections are 
secure in the Air Intake.  
Check both ends of the Air 
Intake Hose. Check that the 
Venturi Intake is securely 
connected to the pump. 

Check that the Air 
Adjustment Screw is open.

Flush out Venturi Intake as 
described in “Monthly” on 
page 9 

Remove and check Venturi 
Intake, Air Intake Hose 
and Air Intake Silencer for 
blockages and any mineral 
buildup.

Ensure that the skimmer is 
not sitting in too deep water 
as excess backpressure will 
reduce the efficiency of the 
Venturi Intake

Disassemble and clean 
pump as described in 
“Pump Maintenance” on 
page 10

20cm

15cm

The blade 
section on the 
impeller (the 
white section) 
should be able 
to turn 180º 
in relation to 
the magnet. 

If it spins freely or not at all, the 
impeller should be replaced.

The impeller 
shaft should 
wear very little 
but can be 
broken. Check 
also that both 
End Caps are 
present and 
undamaged. 

DIAGNOSING 
PUMP 
PROBLEMS 
If you are having 

problems with the pump, follow 
these steps to help diagnose the 
problem. Most common pump 
problems can be found with these 
steps.
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REDUCED WATER FLOW 

Ensure that the Venturi 
Intake is firmly connected to 
the Pump and is not blocked 
by any objects over or inside 
it.

Disassemble and clean 
pump as described in 
“Pump Maintenance” on 
page 10

>1
cm

Ensure that the venturi 
intake is positioned more 
than 1cm away from any 
walls or obstructions in the 
sump.

NO WATER FLOW AT ALL 

Check that power is 
connected and switched on.

Disassemble and clean 
pump as described in 
“Pump Maintenance” on 
page 10.

>1
cm

Ensure that the venturi 
intake is positioned more 
than 1cm away from any 
walls or obstructions in the 
sump and is not clogged.

Ensure that your 
hands are dry 
before touching 
the power point.

Put the shaft 
through the 
impeller and 
hold the 
a s s e m b l y 
by the shaft 
ends. Spin the 
impeller on the 

shaft. It should spin smoothly 
- if you feel it wobbling, the 
impeller may be worn and need 
replacement.

Hold Here

Spin Check both 
the impeller 
magnet and the 
inside of the 
impeller well 
for damage. 
The surfaces 
should feel 

smooth. If not, they are damaged 
(most likely by sand entering the 
pump) and the pump will not work 
at full efficiency or at all.

Impeller 
Well

Magnet

To test the 
electric coil 
in the pump, 
remove the 
impeller. Plug 
the pump 
in (Ensure 
everything is 

dry first!) and hold the impeller 
magnet next to the pump as 
shown. You should feel the 
magnet vibrate.
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Australian Consumer Law.
In Australia the Aqua One guarantee applies in addition to the guarantees that can not be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

About this Guarantee
The Manufacturer or Distributor, of Aqua One goods, is collectively known herein as “Aqua One”. Please refer to contact details for Aqua One below or on the 
applicable Aqua One website. Any product that is covered by its own guarantee (as enclosed with the product) is subject to the conditions of that guarantee. 

The benefits given to the purchaser, under guarantee, are in addition to all other statutory rights and remedies which the purchaser has in respect of products 
under legislation in the applicable country of purchase. This guarantee shall not affect any such rights and should be read subject to such legislation.

Terms and conditions of your Aqua One Guarantee
1. The Aqua One guarantee becomes effective from the date of purchase.
2. You must provide the proof of purchase before any repair or replacement of your Aqua one product are considered when requesting a guarantee service. 
3. All products subject to guarantee service should be prepared for transportation in the original packaging or other comparable packaging which offers the 
same degree of protection.
4. Where products are repaired or replaced under guarantee, these products are guaranteed for the remainder of the original guarantee period, where permitted 
by local law.
5. Where claims on inspection reveal goods are in normal working order, Aqua One will request reimbursement of all reasonable costs incurred.
6. Where Aqua One determines the products are being used in a manner contrary to the intended purpose/use, instructions, specifications or this Guarantee, 
Aqua One reserves the right to terminate the guarantee and will provide written notice to the purchaser.

What is covered:
1. Aqua One warrants to the purchaser, for 1 Year from date of original purchase, to repair or replace products where fault is found due to defective materials or 
faulty workmanship and where goods do not operate in accordance with the instructions.
2. The guarantee covers any other products as enclosed with the product unless those products are provided with their own guarantee.

What is not covered
Where permitted by local law, the following exclusions and limitations apply in regard to the guarantee:
1. Acrylic scratching, for whatever reason caused after purchase.
2. Product guarantee service where fault is due to, but not limited by a) misuse b) neglect c) abuse d) fire or flood e) normal wear and tear f ) accidental breakage 
g) Acts of God h) mains voltage fluctuation or supply problems i) connection to any voltage other than what is stated on the rating plate j) modification or 
tampering to electrical cord or plug, k) vermin, insects or foreign objects l) liquid spillage or submersion of goods not designed to sustain such use or duress.
3. Where inspections reveal the products are in normal working order including where noise or vibration is consistent with normal product operation.
4. Attempted repairs or modifications by unauthorised persons, including but not limited to the drilling of holes in the aquarium glass by unauthorised persons.
5. Where the product’s factory rating plate has been removed, altered, damaged or is rendered illegible.
6. Where products are not installed, operated or maintained in accordance with Aqua One’s product instructions, specifications or this guarantee.
7. Replacement or repair of worn consumables such as impellers and shafts.
8. Replacement of lost products, parts or components.
9. Costs associated with products transportation, removal, installation, postage or cost of insurance.
10. Any damage incurred whilst installing, transporting or moving the goods.
11. Subject to certain local statutory rights and obligations to the contrary, and this guarantee shall not affect those rights or obligations, where, to the full 
extent permitted by law: 1. all express and implied warranties and conditions under statute or general law, are expressly excluded and Aqua One, where 
permitted, will limit liability as follows and at Aqua One’s option to: in regard to products either a) the replacement of goods or supply of equivalent goods b) 
the repair of products or the cost of replacing the products OR of acquiring equivalent products OR in regard to services either c) the re-supply of services d) the 
cost to re-supply services. 2. Aqua One will not be liable for any loss or damage, including consequential loss or damage either directly or indirectly, or for any 
incidental expenses, of any kind, and in any way whatsoever.

Aqua One may be contacted in:
Australia             Hong Kong    New Zealand        United Kingdom
Kong’s (Aust.) Pty. Limited           Kong’s Aquarium Supplies Co., Ltd  Kong’s (NZ) Limited        Kong’s (UK) Limited,
PO Box 863, Inglebur            No 31, 3/F Thriving Industrial Centre  PO Box 15 - 183, Tauranga       C/O Aqua Pacific UK Ltd.
1890 NSW Australia            26-38 Sha Tsui Road, Tsuen Wan,  3015 New Zealand       PO Box 268
www.aquaone.com.au           Hong Kong    www.aquaone.co.nz       Romsey Hampshire, SO51 0WW
             www.aquaone.co.hk           United Kingdom
                www.aquaone.co.uk

AQUA ONE 1 YEAR GUARANTEE
Australia: 

www.aquaone.com.au   
New Zealand: 

www.aquaone.co.nz   
United Kingdom: 

www.aquaone.co.uk  
All other countries: 

www.aquaone.com.au

CUSTOMER CARECUSTOMER CARE

 

Thank you for choosing this Aqua One product.

Your Aqua One product is covered for parts and labour for 1 year from the date of purchase as 
detailed in the terms of the Guarantee below. For any inquiries or concerns regarding this product 
or any of our products, please do not hesitate to contact your local Aqua One Retailer or visit Aqua 
One Customer Care online in your country of purchase via the websites listed.


